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A holistic approach for a fully secure technology environment.

You want to provide the best possible outcome when it comes to IT and security managed services for your
clients. Traditionally, this meant employing a Managed Service Provider (MSP) for IT services and a separate
Managed Security Service Provider (MSSP) for security. But inefficiencies can arise between vendors who don't
have 100% visibility or transparency into each other’s offerings. This can lead to process breakdowns, delays
in critical response time, customer burden, confusion, and more unforeseen challenges and issues.

Common challenges that can occur:

Lack of Integration: Siloed vendors can result in inefficiencies,
delays, and potential gaps in security coverage.
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Increased Complexity: Managing multiple services can lead
to challenges in streamlining processes, troubleshooting
issues, and customer dissatisfaction.

Communication Gaps: Communication gaps between ‘17‘
the two providers can result in delays in incident response,
increased risk, and compromised security.

Increased Costs: Delays in remediation of active security
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compromised organization.

Potential Accountability Issues: Challenges in determining

accountability and responsibility for incidents or breaches. «— —>




The Netrio Unified Security Solution:

Using multiple vendors for your IT and cybersecurity needs

is not an ideal situation for any size organization. The truth is,

organizations need both the expertise of an MSP and an
MSSP to get the best possible overall experience.
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That is where Netrio comes in.

At Netrio, our goal is to help organizations manage and . _
secure their technology environment so they can concentrate e
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on their core business practices. With our unique combination
of in-house solutions, highly experienced executives, and

extensive networking, cloud, and comprehensive managed
services, we can be your single provider throughout your digital
transformation journey.

The Netrio Integrated Management Advantages:

Streamlined Management: We eliminate the need for multiple tools, vendors, procedures, and systemes,
reducing complexity and improving efficiency.

Enhanced Visibility: We provide greater visibility into your infrastructure and security posture. This allows
for comprehensive monitoring and analysis of security events, enabling quicker detection and response to
potential threats.

Simplified Compliance: Our integrated management makes it easier to document security activities and
ensure compliance with industry regulations and standards.

Cost Savings: Our consolidated security resources and IT tools eliminate the need for redundant systems
and reduce maintenance and licensing costs.

Improved Control and Data Protection: We enable organizations to have better control over access to
sensitive data and how data is routed within the system. This helps to reduce the risk of unauthorized access
or data breaches.

Efficient Resource Allocation: By integrating IT and security management, organizations can allocate their
resources more efficiently. IT teams can focus on high-value tasks and strategic initiatives rather than
spending time managing multiple systems and vendors.

Netrio is a support organization. Since 2003, we have been helping clients solve technology issues by
supporting IT infrastructure with our geo-redundant 24/7/365 Network Operations Centers. Just like every-
thing else we do, we are wholly devoted to the relationship we have with our customers. That translates to
white-glove treatment that our competitors just can’t match.

Contact us at 800-507-5770 or your Channel Resource today to learn more.




